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FPOL2204-3 ADVERTISING OF THE PROPOSED DIFFERENTIAL 
RATE FOR THE 2022/23 FINANCIAL YEAR 

 

Proposed amendment submitted by Cr Rachel Pemberton 
 

Add new part 2 to read as follows: 

 

2.  That Council is no longer imposing the CBD differential rate to cover 
the cost of the Destination Marketing program. Instead, this cost 
will be spread across the whole city, in recognition that the whole 
city benefits from Destination Marketing activities.  

 
 Part 2 becomes 3. 
 

Reason:  To clarify the Council's position regarding the CBD differential rate.  
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FPOL2204-6 REVIEW OF ELECTED MEMBER RELATED POLICY 

 
Proposed amendment submitted by Cr Rachel Pemberton 
 

To include an additional point to the principles section of the proposed Council 
Code of Conduct Divisions 3 Complaint Handling Policy. 

2.     Adopt the proposed Council Code of Conduct Division 3 Complaint 
Handling Policy (to replace the current policy) (Attachment 1) with 
the following additional point included in the principles section of the 
policy: 

“e. Timeliness 

To support both the Complainant and Respondent, complaints will be 
acknowledged in a timely manner, addressed promptly and according 
to order that they are received.  

The City will take all reasonable steps to determine the outcome of a 
complaint within 12 weeks of receipt, and both the Complainant and 
Respondent will be kept informed throughout the process.” 

 

Reason: For complaints to be addressed in a timely manner as at present there is 
no timeline for dealing with complaints. 
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